Hospitality Volunteer Roles 2026
WELCOME & GREETERS

« Hub Greeter - Adult
Welcome guests and assist with line management.

- Welcome Desk Glass Door Greeter - Adult
Outgoing, seated position.

- Experience Greeter - Adult
Outgoing, fast-paced position just before guests enter the
Experience. Works closely with staff to keep the line moving at an
appropriate speed. Counts groups of guests and ushers them into
the Experience.

ENTRANCE & EXIT

« Entrance Clicker - Adult
Accurately click each guest as they enter. Seated, attentive
position; no talking.

- Exit Clicker - Adult
Accurately click each guest as they leave. Seated, attentive position;
no talking.

« Scroll Attendant - Adult or Couple
Cheerfully hand out scrolls as guests leave.

DisCOVERY LAND



HOSPITALITY

« Cookie Team - Age 12+ with Adult
Upbeat position that cheerfully hands out cookies to guests. Fun
Christmas aprons provided.
- Water Team - Age 12+ with Adult
Upbeat position handing out cups of water to guests.
 Shekel Team - Age 12+ with Adult
Upbeat position handing out three shekels to each guest.

GUEST SERVICES
- Stroller Attendant - Adult
Park strollers and ensure guests know where their strollers will be

safely waiting for them.
. Slide Attendant - Age 16+
Ensure the safety of children using the slide.

CONNECTION & FOLLOW-UP
- Gift Card Attendant - Adult or Family
Upbeat position encouraging guests to sign up to win a gift card.
« Wordless Book Attendant - Adult or DL Family
Confident, outgoing position. Must be familiar with the Discovery
Land Wordless Book and able to explain the meaning of the colors
as guests exit.

DisCOVERY LAND
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