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Front Desk Associate – Xcel Sports 

Team(s): Xcel Sports 
Reports to: Director - Xcel Sports 
Direct Reports: n/a 
Status: Part-Time (20-25 hrs/week); Non-exempt, opening and closing shifts available, hours negotiable 
  
Position Summary:  
The XCEL Sports Front Desk Associate is the first face of XCEL Sports and Alliance Church. They are to 
provide excellent customer service for an excellent membership experience. 
 
Position Responsibilities: 
The Front Desk Associate job will include, but is not limited to, the following: 

• Greet and check in Sportsplex members with a friendly, enthusiastic attitude and servant’s heart, 
demonstrating the love of Christ in word and action. 

• Be open and willing to have spiritual conversations when appropriate. 
• Be intentional about making connections with members, being aware of opportunities to connect 

them to Alliance Church. 
• Use check-in software effectively and efficiently. 
• Part-time staff: Operate M365, Teams, Outlook email, Outlook calendar 
• Support other XCEL Sports staff, as needed. 
• Keep designated areas of the Sportsplex clean, orderly, and safe. 
• Interact effectively and appropriately with members to maintain a family-friendly and God-honoring 

environment. 
• Be familiar with all XCEL events and classes; have a general knowledge of Alliance events and 

classes in order to help members make connections with Alliance Church when appropriate. 
 
Position Requirements: 

• A personal, saving relationship with Jesus Christ who agrees with the entire statement of faith of 
Alliance Church (www.appletonalliance.org). 

• Has a vibrant walk with God that is evident in daily life. 
• Self-motivated, proactive, and forward-thinking; taking the initiative in getting things done. 
• Team-player; willing to jump in wherever needed. 
• Detail oriented, especially with systems and software. 
• Must be CPR certified. If hired without certification, employment will be contingent upon having 

training scheduled prior to start date (the training can be after the start date, but it must be 
scheduled prior to day one). Periodic classes are available through Alliance Church to help with 
recertification. 

• Active in sports and/or fitness. 

 

ORGANIZATION OVERVIEW 

Founded in 1932, Alliance Church is a Fox Cities-based church and member of the Christian and Missionary 
Alliance denomination. They have physical locations in Appleton, Hortonville, and Neenah as well an online 
streaming experience for Appleton’s Sunday services. Alliance Church exists to connect the world with God 
and one another. Committed to loving the local community, Alliance Church started a free-and-charitable 
health clinic and is grateful to partner with the many effective non-profits and churches that serve the Fox 
Cities. The church is made up of many different people from all generations and backgrounds, but united 
around God’s love for the entire world. For more information, visit alliancechurch.org. 


